CHUONG TRINH PAO TAO

(Theo Quyét dinh s6 12/0P-LH ngay 04/03/2026 V/v Ban hanh chuong trinh dao tao
trinh d¢ so cap | nghé Ban hang trong siéu th; )

- Tén nghé: BAN HANG TRONG SIEU THI
- Trinh dg dao tao: So cdp nghé

- Doi twong tuyén sinh: nguoi tir dii 15 (mwoi lam) tuéi tré lén, cé trinh dé hoc van (tot
nghiép THCS) va sizc khoe phu hop vai nghé can hoc.

- S6 lwong mon hoc, mé-dun dao tao: 4 mo-dun
- Bang cdp sau khi tot nghiép: Chizng chi so' cap nghé

MO TA VE KHOA HQC VA MUC TIEU PAO TAO
1. M6 ta khoa hoc

- Chuong trinh dao tao nghé Béan hang trong siéu thi trinh dé so cdp nham trang bi cho
ngudi hoc kién thiac chuyén mon co ban, ki ning thuc hanh nghé va thai do nghé
nghiép can thiét dé thuc hién duoc cac cong viéc ban hang tai siéu thi, trung tam
thuong mai, cua hang tién loi va cac co so ban 1é hién dai.

- Sau khi hoan thanh khoa hoc, nguoi hoc cé kha nang thuc hién duoc cac cong viéc
ban hang theo dung quy trinh, quy dinh va tiéu chuan cua siéu thi, cira hang ban I¢
dap ung yéu cau cua doanh nghiép va thi truong lao dong.

2. Muc tiéu dao tao
Sau khi két thic khoa hoc, nguoi hoc ¢ kha nang:
+ Kién thirc
- Trinh bay duoc:
v Pic diém nganh ban 1€ hién dai va mo hinh hoat dong cua si€u thi;
v Vai tro, nhiém vu va yéu cAu cong viéc cua nhan vién ban hang siéu thi.
- Nhan biét va phan loai duoc:
v/ Céc nhém hang héa pho bién trong siéu thi;
v' Tem nhén, han sir dung, ma Barcode, ma SKU, nhén trén quay ké.
- Hiéu va van dung duoc:
v Quy trinh ban hang trong siéu thi;
v' Nguyén tic trung bay, bo sung hang hoa;
v' Nguyén tic FIFO/FEFO trong quan 1y hang hoa;
v Céac quy dinh co ban vé an toan — vé sinh — phong chéng thét thoat.
+ KJ nang
Nguoi hoc ¢6 kha nang thyc hién thanh thao

- Thao téc ban hang tai quay: chao hoi — tw van — hd trg — két thac ban hang ding
chuan dich vu



- Trung bay va bd sung hang hoa: sip xép hang hoa ding so do quay ké; kiém soat
nhan k¢, hang can han;

- Kiém soat ton kho & muc do co ban: thuc hién kiém ké dinh ky; ghi chép, di chiéu sé
luong hang hda;

- Xir Iy céc tinh hudng thuong gap: khach hoi thong tin san pham; khach phan nan,
khiéu nai don gian; tinh huong thiéu hang, sai gia, nhan 1oi.

+ Nang luc ti chu va trach nhiém

- Lam viéc dang quy trinh, theo su phan céng cua quan ly nganh hang;
- Co y thuc ky luat, trung thuc, trach nhiém véi hang hog;
- Tuan thi nghiém cac quy dinh Vé:

v' An toan thyc pham;

v' Phong chéng thit thoat;

v' Vin hoa, tac phong nghé ban 1é.
3. Vij tri viéc 1am sau tét nghiép

Hoan thanh chuong trinh dao tao so cip nghé “Ban hang trong siéu thi”, ngudi hoc s&
lam viéc tai:

- T6 béan hang; to quang cao; to quan hé cham séc khach hang;... trong céc siéu thi,
trung tdm thuong mai;

- M6 céc cua hang tién loi; mé cira hang tap héa, cira hang tu chon do ban than dang ky
hoat dong kinh doanh;

- Lam viéc tai cac doanh nghiép thuong mai
4. Kha nang hgc tap, nang cao trinh dg

- Hoc lién thong trinh d trung cap

Il. KHOI LUQNG KIEN THUC VA THOI GIAN KHOA HQC
1. Thoi gian dao tao: 3,5 thiang (twong dwong 15 tuin)
2. Khéi lwgng thoi gian khoa hec: 300 gio
- Khéi luong ly thuyét: 60 gio
- Thuc hanh/thuc tap/thao luan/bai tap...: 232 gio
- Kiém tra: 08 gio



I11. DANH MUC CAC MO-PUN PAO TAO VA PHAN BO THOI GIAN

Thoi gian hoc tap (gio)
Ma Sé Trong do
MH, Tén mon hgoc, Mo-dun tin| Thuc hanh/
MD chi | TOngso| |y thye tap /thao| Kiém
thuyet | luan/ bai tra
tap...

1 2 3 |4=5+6+7| 5 6 7
MCO0101/K¥ ning phét trién nang lyc c& nhan 2 45 15 28 02
BH0101|Kién thuc va ki niang ban hang 4 105 15 88 02
BH0201 Kiém soat hang héa va tén kho 4 105 15 88 02
BH0301|K¥ nang xt ly tinh hudng ban hang 2 45 15 28 02

Tong 12 | 300 60 232 08




